Ako odinstalovat produkty Microsoft Office

Kompletna odinstalacia vSetkych Microsoft Office balikov

Pred instalaciou akéhokolvek baliku Microsoft Office potrebujete odinstalovat vsetky predoslé verzie.

Nastroj pre odinstalovanie Microsoft Office produktov

Krok 1. Pre stiahnutie softvéru kliknite SEM. ( https://aka.ms/SaRA-OfficeUninstallFromPC)

Krok 2. Po stiahnuti programu SetupProd_OffScrub.exe a jeho spusteni je potrebné klikndt na
tlacidlo Install, ¢im sa zaéne instaldcia softvéru.

Application Install - Security Warning X

Do you want to install this application? ™

Mame:
Microsoft Support and Recovery Assistant

From (Howver over the string below to see the full domain):
outlookdiagnostics.azureedge.net

Publisher:
Microsoft Corporation

Install Don't Install

I While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, do not install this software. More Information

Pockajte, kym sa softvér nainstaluje. Tento proces moze trvat niekolko mindt.


https://aka.ms/SaRA-OfficeUninstallFromPC
https://aka.ms/SaRA-OfficeUninstallFromPC
https://aka.ms/SaRA-OfficeUninstallFromPC

Krok 3. Po Uspesnej instalacii je potrebné kliknut na tlac¢idlo I agree, s ¢im suhlasite s licenénymi
podmienkami.

Microsoft Support and Recovery Assistant

Microsoft Services Agreement

Published: June 4, 2015
Effective: August 1, 2015

IF ¥OU LIVE IN (OR YOUR PRINCIPAL PLACE OF BUSINESS IS IN) THE UNITED STATES, PLEASE READ THE BINDING AREITRATION
CLAUSE AND CLASS ACTION WAIVER IN SECTION 15. IT AFFECTS HOW DISPUTES ARE RESOLVED.

These terms (“Terms") cover the use of Microsoft's consumer products, websites, and services listed here (the "Services”). Many of
these products previously had separate terms that were called different names, such as "Xbox Live Terms of Use" or “Skype Terms of
Use," and these Terms replace those separate terms. You accept these Terms by creating a Microsoft account or Skype account,
through your use of the Services, or by continuing to use the Services after being notified of a change to these Terms.

1. Your Privacy. Your privacy is important to us. Please read the Microsoft Privacy Statement (http:y//ge.microsoft.com/fwlink/?
Linkld=521839), the Microsoft Health Privacy Statement (httpy//go.microsoft.com/fwlink/?LinklD=507532), and the HealthVault Privacy
Statement (https://account.healthvault.com/help.aspxttopicid=privacypelicy) (collectively "Privacy Statements”) as they describe the
types of data we collect from you and your devices ("Data”) and how we use your Data. The Privacy Statements also describe how
Microsoft uses your content, which is your communications with others; postings or feedback submitted by you to Microsoft via the
Services; and the files, photos, documents, audio, digital works, and videos that you upload, store or share through the Services ("Your
Content"). By using the Services or agreeing to these Terms, you consent to Microsoft's collection, use and disclosure of Your Content
and Data as described in the Privacy Statements.

2. Your Content. Many of our Services allow you to store or share Your Content or receive material from others. We don't claim
ownership of Your Content. Your Content remains Your Content and you are responsible for it.

a. When you share Your Content with other people, you understand that they may be able to, on a worldwide basis, use, save, record,

Privacy statement

[Prod] Wersion 17.00.7801.007 | | agree | | Cancel |

Pockajte, kym program nainstaluje potrebné baliky.

Krok 4. Po nainstalovani potrebnych balikov sa okno automaticky zatvori. Ak sa tak nestane, je
potrebné klikndt na tlacidlo Next.

Microsoft Support and Recovery Assistant

Please wait while Setup installs Support and Recovery Assistant

Updating language resources..

[Prod] Version 17.00.7801.007 | Next | | Cancel |




Krok 5. Po Uspesnej instaldcii sa vam zobrazi systémové okno, kde sa vas systém opyta, Ci chcete tejto
aplikacii povolit vykonavanie zmien v zariadeni. Stlacte tlacidlo Ano.

Pockajte, kym program vyhlada vsetky subory ktoré bude potrebné odstranit.

Krok 6. Po dokonceni procesu sa okno automaticky zatvori.

Microsoft Support and Recovery Assistant

Troubleshooting the issue...

*** Working...

[Prod] Version 17.00.7801.007 Next

Krok 7. Zaskrtnite éerveno vyznaéeni moznost a stlacte tlacidlo Next.

Microsoft Support and Recovery Assistant

Uninstall Office products

The following Office products were found on your computer. Select which products you want to remaove.
SN\
S

Microsoft Office 2016 pre podnikatelov Click to Run

Office product name Install type

Note: Uninstalling Office won't remove your files, documents, or other user data.

[Prod] Version 17.00.7901.007 Mext



Krok 8. Zaskrtnite uvedené pole a stlacte tlacidlo Next.

Microsoft Support and Recovery Assistant

Confirm Uninstall

We may need to restart your computer.

You'll need the product key if you plan to reinstall Office 2010 or Office 2007 again.

| have saved all my work, closed open Office applications and stopped any other setup
program

[Prod] Version 17.00.7901.007 | MNext | | Cancel |

Pockajte, kym program vykona riesenie problémov.

Krok 9. Po dokonceni stlacte tlacidlo Next.

Microsoft Support and Recovery Assistant

Troubleshooting the issue...

s,o Working...

M ey
[Prod] Version 17.00.7901.007 lext



Krok 10. Stlacte tlacidlo Restart, po ktorom sa vas pocitac restartuje.

Microsoft Support and Recovery Assistant

Restart your computer

Befare we continue uninstalling Office you need to restart your computer. Make sure
you've saved all your files.

The uninstall will continue after you restart.

[Prod] Version 17.00.7901.007 | Restart | | Cancel |

Po restartovani pocitaca sa vas program spyta, ¢i chcete preinstalovat Office.

Krok 11. Stlacte tlacidlo No, ¢im zabranite inStalacii Office 365.

Microsoft Support and Recovery Assistant

Reinstall Office?

If you have an Office 365 subscription, we can also reinstall Office for you after a brief
survey. We will also need you to sign in to your Office 365 account so we can determine
the Office product to install.

If you do not have an Office 365 subscription or you would like to install Office yourself,
the following links provide installation infermation for the listed versions of Office.

Office 365

Office 2019
Office 2016
Office 2013
Office 2010

Do you have an Office 365 account and want us to install Office for you?

[Prod] Wersion 17.00.7901.007 Yes “



Krok 12. Stlacte tlacidlo Submit.

Microsoft Support and Recovery Assistant

~ Hi, did this solve your prablem?
@ Yes

) No

How would you rate your experience using this tool?

WRWNKW

Would you have contacted Microsoft Support if this issue wasn't resolved?
) Yes
) No
O I'm already in contact with Microsoft Support

Thank you for your feedback. Come back if you have any other problems.

[J Open the log file folder after clicking Submit.

[Prod] Wersion 17.00.7901.007

Krok 13. Znova otvorte aplikaciu.

Z moznosti produktov vyberte Office a stlacte tlacidlo Next.

Microsoft Support and Recovery Assistant

Sign in
Which app are you having problems with?
Teams

Fix problems with the Teams Meeting
add-in for Outlock and user presence

Windows
ldentify and fix Windows probleams

Qutlook

Resclve over 10 different problems

Office

Install, remove, activate, or sign-in

Skype for Business

Fix issues preventing you from signing in

OneDrive for Business
Fix sync and setup issues

Mobile devices
Get help with password or sync issues

Dynamics 365 (online)
Get help with Qutlook client integration

o0 R A

Outlook for Mac
Address email, folders or setting up
Office 365 preblems

Outlook on the web
Fix sign in or startup problems

Advanced diagnostics
Reports to analyze Cutlook, Calendar,
Office and Exchange Online issues

Be i v PO &

[Prad)] Versien 17.00.7901.007 | Mext | | Cancel ‘




Krok 14. Z moznosti vyberte nami vysvietend moznost a stlacte tlacidlo Next.

Microsoft Support and Recovery Assistant

Sign in

Select the problem you're having

| have an Office 365 subscription, but I'm having trouble installing it.

I've installed a subscription version of Office, but | can't activate it.
| have Office installed, but I'm having trouble uninstalling it.
| have a Project Online plan and I'm having trouble installing Project.
| have a Visio Online plan and I'm having trouble installing Visio.
| want to setup Office with shared computer activation on a computer or server in my organization.

| am unakle ta sign-in to activate or use Office apps. [EM

[Prad] Wersion 17.00.7901.007 Back | | Mext | | Cancel |

Krok 15. Zaskrtnite moznost Yes a stlacte tla¢idlo Next.

Microsoft Support and Recovery Assistant

Support and Recovery Assistant must run on the computer that's having the problem you
selected:

| have Office installed, but I'm having trouble uninstalling it.

Is this the affected machine?

[Prod] Version 17.00.7901.007 | Next | | Cancel |




Pockajte, kym program vyriesi problémy.

Microsoft Support and Recovery Assistant

Troubleshooting the issue...

"% Working...

[Prad] Version 17.00.7901.007 Mext

Krok 16. Zo zvolenych moZnosti vyberte nami vysvietenli moznost a stlaéte tladidlo Next.

Microsoft Support and Recovery Assistant

Select the Office version you want to remove

Our initial scan didn't find any installed Office versions. However, we can do a
deeper scan to remove any Office version you feel may still be installed.

Select either the Office version you want to remove, or Mone, then click Next.

All Office versions v
Microsoft 365

Office 2019

Office 2016

Office 2013

Office 2010

Office 2007

All of the above versions (please be patient, may take several minutes)

Mone of the above versions

Note: Uninstalling Office won't remove your files, documents, or other user data.

[Prod] Version 17.00.7901.007



Krok 17. Zaskrtnite pole a stlacte tlacidlo Next.

Microsoft Support and Recovery Assistant

Confirm Uninstall

We may need to restart your computer.

You'll need the product key if you plan to reinstall Office 2010 or Office 2007 again.

M1 have saved all my work, closed open Office applications and stopped any other setup

[Prod] Version 17.00.7901.007 | Next | | Cancel |

Krok 18. Stlacte tlacidlo Restart, po ktorom sa resStartuju systémy Microsoft Support and Recovery
Assistant. Pocitac sa nerestartuje.

Microsoft Support and Recovery Assistant

Office Uninstallation

To continue we need to restart the Support and Recovery Assistant tool. Office
uninstallation will continue after the restart.

To start this process, click Restart.

[Prod] Versien 17.00.7901.007 | Restart | | Cancel |




Pockajte kym sa systém Microsoft Support and Recovery Assistant restartuje.

Krok 19. Po dokonéeni procesu sa okno automaticky zatvori. Ak sa tak nestane, je potrebné kliknat
na tlacidlo Next.

\~\ Microsoft Support and Recovery Assistant X

"+ Restartuje sa SARA...

[Prod] Version 17.00.7301.007

Krok 20. Po UspeSnom reStarte sa vdm zobrazi systémové okno, kde sa vas systém opyta Ci chcete
tejto aplikécii povolit vykonavanie zmien v zariadeni. Stlatte tla¢idlo Ano.

Pockajte, kym program vykona rieSenie problémov.

% Microsoft Support and Recovery Assistant

Troubleshooting the issue...

‘:. Zistuje sa instalacia balika Office 2010

[Pred] Wersion 17.00.7901.007 vext



Krok 21. Pre dokoncenie odstranenia Microsoft Office produktov stlacte tladidlo Restart, po ktorom sa
vas pocitac restartuje.

Microsoft Support and Recovery Assistant

Restart your computer

Before we continue uninstalling Office you need to restart your computer. Make sure
you've saved all your files.

The uninstall will continue after you restart.

[Prad] Wersion 17.00.7901.007 | Restart | | Cancel ‘

Po restartovani pocitaca sa vas program znova spyta, ¢i chcete preinstalovat Office.

Krok 22. Stlacte tlacidlo No, ¢im zabranite inStalacii Microsoft Office 365.

Microsoft Support and Recovery Assistant

Reinstall Office?

If you have an Office 365 subscription, we can also reinstall Office for you after a brief
survey. We will also need you to sign in to your Office 365 account so we can determine
the Office product to install.

If you do not have an Office 365 subscription or you would like to install Office yourself,
the following links provide installation information for the listed versions of Office.

Office 365

Office 2019
Office 2016
Office 2013
Office 2010

Do you have an Office 365 account and want us to install Office for you?

[Pred] Version 17.00.7901.007 | s | | Ne ‘




Krok 23. Pre dokoncenie zaskrtnite jednu z moznosti a stlacte tlacidlo Submit.

Microsoft Support and Recovery Assistant

* Hi, did this solve your problem?

I

) Yes

) No

[] Open the log file folder after clicking Submit.

[Prod] Wersion 17.00.7901.007



